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• Since 1966 the Department of Business and Office 
Administration at t-he Jefferson Davis (JD) Campus of the Mississippi 
Gulf Coast Junior College has conducted follow-up 'studies of all 
si:udents who were enrolled in any of its coutses. Between 1966 and 
1970, studies of each stadenx group were conducted at one- and 
rwo-year intervals; since 1 971, however, five-year retrospective 
studies have been' conducted. Th^s report presents the findings of the 
1975 survey and presents highlights of the previous surveys. In 1975, 
37 of xhe 138 surveys mailed were completed and returned. Of these, 
38% were graduates .of JD. The majority of the non--graduates h^d 
attended 'JD only two' semesters. After leaving JD, '59% had attendfed a 
senior institution and indicated that their grades at JD were lower 
than or egual to grades received at the senior institution. Aja' 
additional 8% had attended another two-year college. All rfespcnd^ents 
who had entered the wcrld of work immediately after leaving JD 
indicated satisfaction with- their preparation. (DC) ^ - 
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1. PFOBIEM. A reportrv^s given by Miss Elaine Graves, Deparinrent Ch,airynan, 
D2partnent of Btisiness "hnd Office Administration, and Mrs. Betty June Lee, • 
Business Education Instructor/ Jefferson Davis Campus, to the Board of Trustee^^ 
an January 21, 1976. Ihe program was ^ introduced by Mr. G. L. Douglas^ Diredtcfc 
of Instruction, that carpus'. The folla.v-up efforts conducted by this deparbnent 
were so ^;ery good ^that the person^ on the prog ran we^e a^ked for a copy th^t 
might be included in a published' InstitutiOiTLal I^search Report^ Their permfesipn 
was granted. Appreciation is noted to the^ above^mehtioned persons for m^irg-^''"' 
such a fine report, and for allowing their-ef forts to be recorded herein. ^^'^ 



Iheir report is quoted in the attached. 
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■ FIVE-YEAR FOLLOW-tJP' STUDY FOR 97 5 ' ' 
AND 

A REVIEW OF FOLLOW-UP STUDIES FRDK 1966-1975 
•JEFFERSON DAVIS CAMPUS 
MISSISSIPPI ^LT.F COAST JUK lOJiCvCOLLEGE ' ' 
DEPARTMENT" OF BUSINESS Al^ OFFICE ADMINISTRATION 



FIVE YEAR FOLLOW-UP STUDY FOR 1975 / , 

.. ^ ' / , 

Introduction , In the Sunrmer of 1966 after the completion of ylts first 
year of operation, the Department of Business and Office AdministTxation of 
the Jefferson Davis Carpus of the Mississippi Gulf Coast Junior /\^611ege 
initiated a Follovj-up Study of students who had been enrolled iri any course 
of£ered by that Department in the^l965-1966 school yelv, Sinc/e that tine 
each year a Follow-up has been condut^ted.. The quest ionnaire A^hich is sent « 
to' foniier students and the method of determining those to bar surveyed have 
b^en revised several times, , VThen the Study was first initiated it , was 
possible to" follow-up each^ student moi^e than one time becaoise of the small 
number, of students involved. However, as enrollment increased and the cost 
of mailing increased, it was decided that a useful follc^w-up system could 
be achieved by conducting a Five Ye^r Follow-up. Begii;{ning in 1971, a 
follow-up questionnaire was sent to former sutdents v^o had been away from 
the Jefferson Davis Campus at least five years. Thi$ h^ been done each ' 
year sl,nce that time. This year the questionnaire was mailed to persons who 
were, according to available records, last enrolled as a student at 
Jefferson Davis in 1970* 

' Purpose . Each Study has been made by the Department of Business and 
Office Administration in an effort to evaluate the effectiveness of its 
present program and to serve as ao aid in planning for the future in the areas 
.of curriculum, physical plant, equipment, and faculty requirements. Planning 
is especially important - since the Department o-f Business and Office Adminis- 
tration offers courses in a transfer curriculum and in terminal technical 
curricula. For those students who are' in the transfer program it is * 
imperative that curriculum requirements generally adhere to those required 
in the first two years of the senior insfit;utiofts . Course content must 
be similar to that taught by the senior colleges, For^hose students who ^ 
are in the terminal programs — the Nine-Month Secretarial Science, the Two- 
Year Secretarial* Science , and the General Business and Accounting — the 
student must be prepared to enter the job m^^rket immediately after leaving 
Jefferson Davis. 
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. Procedure ! A letter of explanation and a questionnaire are mai^led to 
former students of the Department whose names and adcresses are on file. 
Considerable time* is spent prior to the mailing of tile questionnaire in try- 
ing j:o varify current addresses. The stuklent population of Jefferson Pavis 
is highly mobile. This is due in pare to the fact tlhat many students are 
in the military service stationed at Keesler Air Force Base on! at the ^nited 
States Naval Construction Battalion. In addition, Jiany students are dependents 
of persons stationed at these military ' installations. / After a tour of duty here 
the student then noves tq various parts of the United States or even to foreign, 
assignments. Keeping current addresses is very difficult. The writer feels 
that this contributes to ' the fact that a high number of questionnaires^are 
returned by the Post Office as undeliverable . ' In addition, many of those who 

do teceive Che questionnaire have less interest in completing and retu^Tting 

it pecause they are no longer in thfs geographical area. 

The questionnaire'used is a one-page, ten-item form. Most questions 
can be answered with a check mark or in a very fey words. See attached. 

,Findings . The data from the returned questionnaire are compiled, 
tabulated, and analyzed. 

^> This year 138 questionnaires were mailed. Thirty-sevea of those were 
returned to us by the Post 0|fice. The remaining 101 questionnaires wer:e 
presumed to have beert delivered. Completed, questionnaires weife returned by 
37 former students. This is a return of 37 percent of the number presumed to^ 
have been received by the students. For research purposes it is desirable to 
have a higher percentage of returned q\iestionnaires. However, the Department 
feels that this number is sufticient to enable it to evaluate, the present 
program and to plan for future operations. * . ^ 

The following information was revealed by the Follow-up Study of 1,975: 

Tabulations for the 1975 Follow-up are based on the ai?^^,ers given 
by the 37 percent of the respondents to the questionna^jfre . 

2. Thirty-eight percent of the respondents were graduatesitff the 
Jefferson Davis Campus of the Mississippi Gulf Coast Junior College. 
The majority of the non-graduates indicated that they had attended 
only two .semesters. The 1974 Follow-up showed that only 26 percent 
of the respondents were graduates. 

3. Re'spondents listed their majors a*t Jefferson Davis as follows: 
Business B.' S. 'Pr^{)aratory — 41 percent; General Business and 
Accounting — 24 percent; Secretarial Science (Nine-Month Terminal) — 

s 11 percent; Secretarial Science (Two Year Tenninaiy — Spercerut;^ 
..Business Education — 2 percent; Other — 14 i^ercent. * ' 

A. Respondents ii^dicat^d that 5-9 percent had at^iended a senior college 
after leaving Jef f erson Davis^. This is an .increase o^ 11 percent^ 
over 197i\ £igbt percent had attended another junior college 
after le^iving Jefferson Davis. .This Leaves only 33 percent of ^ the 
respondent's who' had no ^adyitiorial schooling ^fter attendii^g 
Jefferson fi^aVis. ' > ^ ' 



ERIC 




. 3 • 



Sixty-three percent of those who indicated that they had attended 
a senior institution after leaving Jefferson Davis had graduated 
from the senior college. , ' ^ 

The University of Southern Mississippi V7as listed by 64 percent .as 
the senior college which was attended; 14 percent indicated they 
had attended Mississippi State University; 5 percent of the responde'nts 
attended The University of Mississippi; and 17 percent attended 
various other senior institutions. 

, I ' ' 

Respondents who had attended a senior college gave the following 
information: ' 

(a) One hundred pardent indicated that the curriculum requirements 
at Jefferson Davis were generally the same as the requirements 
for. the first two years at the senior college. This is an 
iraprovemqfnt over previous years. It v;ould indicate that the 
Department ils doing a satisfactory job of advising students 
concerning courses to be tMken* 

(b) Not one foirmer ^student indicated that his grades at the senior 
college were lower than they had been at J^ff^rson Davis; 59 
perc'ent indicated that grades made were about the same at the 
senior college as at' Jefferson Davis; and 41 percent stated 
that their grades }7ere higher at the senior college* than at 
Jefferson Vawis. iThis is especially satisfying to the Department 
instructors who want the grades of the students who transfer 

to another college to compare favorably the junior and 
senior level with those students who have spent their first 
two years at the senior college. 

1 > ' 

(c) All of the students who had attended another college indicated 
that in their opinion the quality of instruction that they 
received at Jefferson Davis was as good or better -than the -i 
instruction received at the senior . college attended. * " 

All of those responding to the questionnaire who indiqated that 
they h^<i*, entered the world of work immediately after leaving 
Jefferpon Davis stated that they felt ^ that their preparation (if 
the job was in the field of business) enabled them tio adequately 
perform the skills needed for the job^ifor which they, ware hired. 

Respondents indicataa a monthly salary range from $410 to $1200 with 
the better paying jobs as would be expected hel^i by those students 
who have continued their education and hold a Bachelor of Science , 
degree in some area of business. This salary range is not conclusive 
^since each year respondents ^how mare reluctance to give salary ■ 
details. (They are told in the questio^nnaire to answer this question 
only if they wish) . . -* ' ' 



10. Ii> order to show the v;ide variety of jobs- he] d by forhier Jefferson ' 

Davis students in the Department of Business and 'Office Administration, f 
job titles and places of emplojnient of those respondents who gave 



this information are listed below: 
NAME or EMPLOYER 



JOB TITLE 



Mississippi Power Company 
Biloxi Development Commission 
Keesler. Air Force Base (Civil Service)/ 
Union Planters Bank (Memphis) i , 

General Motors Acceptance Corporation; 
Air Search ' 

Bel--Bru Marine & Sporting Goods 
Southern National Bank 
■ Coastal Auto Supply 
Memphis Blues Baseba^i'^Team 
Cumberland Parts 'Incorporated 
South-Central Bell 
Delchamps 

Amoco Production Company 

United States Air Force 

Sout:;hwestern Life- Ins. Company 

United States Navy (Civilian) 

Gulf National BaW^ 

Gulf Coast Mental Health Center 

Paige, Mannino, and Peresich ^ 

WLOX-TV ' f . 

Mississippi State Board of Health 

Holiday Inn 

,Kellop Contruction Company 
Sear's « 
A & P Stores 

Louisiana Department of Education^ 

Lincoln American Life Ins. Co, 

Werlein's for Music 

United Postal Service 

Boatd of Education (Memphis) { 

Moss Point Public Schools 



Accountant "« i 

Loan Counselor 

Director of Recreation Centers 

Sales Representative 

Credit Representative 

Secretary 

Read Bookkeeper 

Assistant, Cashier 

Manager . ' ' : 

Pitcher 

Owner 

Installer-Repairman • ' ^ 

Bakery Manager 

Staff Assistant (General Accounting) 

Staff Controller 

Secretary to Manager 

Parts I^anager 

Teller and Bookkeeper 

Secretary 

Legal Secretary 

.TV ContrcA 

Public Health Adviser 

Waitress 

Electrician 

Assistant Advertising Manager 
Stock Auditor 

Assistant director of Accounting 

Accounting Supervisor 

Secretary / ' 

Remote Terminal Operator / 

Teacher 

Distributive Education Cbordinator 
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Most of those responding indicated that^,,they are employ eq in the Coast 
'area. Only tv;o respondents indicated that they were not working, at the 
.time that the questionnaire was answered. Both had worked siii^e leaving 
Jefferson Davis but were not working at this time because both of them 
have young children. ^ ' - *t 

11. In answer to a question concerning job satisfaction, 43 percent 
of the respondents indicated that they were highly satisfied 
with their present jobs; 40 percent were reasonably satisfied; 
17 percent idicated that they were somewhat dissatisfied. 

12. Some of the comments written by the respondents are"; 

" I feel that if it were not for JD I would not have been able 
to go to college. Its convenient location enabled me to continue 
my education at a minimal cost. I am now working toward. my Haste 
degree.** ^ 

"I really appreciate the chance to not only further my education 
but to be in a really fantastic position that I really enjOy/* 
o 

feel that the training I received at JD has made every job I ^ 
have had since graduation an enjoyable one." 

"I feel I am very fortunate to have received the education and 
attention I got at JD whicbvgave me a good strong foundation on 
\ «• which to continue my education at Southern and then to go on to 

' a good career with Southwestern Life." 
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FOLLOK-bp STODIES__ FROM 1966-197 5 

can choose ona of trie Science, and General Business an .„rrlculum- 

Science, IV-o-Yoar Secretarxal S'^'"%;^i„,33 Education the '""f/j'^^'^/rteparatcry 

the studen^ who = - Business B- e lo o Scie-^'^^^^^^, , 

rrru;rL"araflahle,to -^^e^students « o plan^to att^^^^ 

, « Tciffprqon Davis . f arLi^-j-^-*^ , . „ r^-n^?nrp. Economics, 

after 1^^^^"^ ."^^^^f '.Counting , Management, Banking, ^i^^"^^' 3 3t the senior 
• student to ma3or - f^^^^^^f 'ation, and. other areas fJ'"/^;"/,^^,3^a3oring ■ 
- ^rr' '"in'ad itfon the Department teaches course, fo s-,^^ ^^^^3,, Manag..ent^ 
college. In ^^"l^^^" ' v,_oiogy , Law Enforcement, Hotel ^1°^ Broadcasting 
in Data ^'-^^^^""f J J^ng Technology, Dental Assisting, Radxo B 
n-;cfr-ihution and MarKeuiub ^ jj^^^h ^n he general educaLio" 

^^-.^-^^'^^^^^^^^^ 

-'..^"Toc"^^^ 

■ rpiftertrei-^-r^^^^ -^-^rthich id e^^^ • 

f^rc^t vear of. operation this B'^" J', T r^-^^pr students one year later, 
f se ond Follow-up was . sent . to those former st ^ - those 

f^^lt Fotlow^up in 1967 . This method J^f/°^^3\3^, continued 
'° H ts in the SarLent at one and ^^/^f ^o con^udt a Follow-up 
''nr 971 wh'n for the first time it Pf^f^^^^^ or five years. . 

. rtUrUents whoj.- -^rthore"s^ude ts who , 

In addition, enrollfnent, th^ ^^^ided that, only 'those s^uden 

. carrying our ^ FoUow-upJ udy.^it w^^^^^ ^^^^ ^^^^^^^^^ „,,,d be survey 



Selected Data |Rcven] c d By Fo]low-yp From ] 966-1975 . ^ SdTn^._sign if leant 
facts dele);?nined by analyzing data conpile^d from the ten y^rs of Follow-up 
Studies are as- follows: , . ' ' . • --^^^^^^ 

1. S.tpde1^t"s answering " the 1.966 c^.uestionnaire listed salaries, ranging 
-•5*' ffom $160 to $398 per mont|;i. The sal^ary range giVen on the 1975 

Follow-ui> was from $410 .to $1200 iinonthly . 

2. Some suggestions 'snade- by the respondents to the 1966 Follow-up were: 

6. Offer courses in the area 6f Marketing ^and Finance. These coujrses 
are now a part'of 'the curriculum. 

b. Offer more educational field trips < Last year students toured the 
Federal Reserve Bank in Nev; Orleans, Shell Data Center, and vis^ited 
the State Legislature in Jackson, classe^ in Office Applianc'es 
and Secretarial Procedure toured the Keesler Air Force B^se 

.Medical Transcription Center. Students enrolled in Filing were 
required to visit several businesses to observe filing systems 
used. Member of Phi Beta Lambda, a national organiz2itlon for 
students of Business, attended the S,tate Convention at the 
University of ' Mississippi. 

c. bffer more busines coOrses at night. In 1966 "our night offerings 
consisted of two coutses; in 1975 the Department offered six 
courses at night. 

3. By the time of the 1968 Fol low- up-. .some students who had attended 
. Jeff erson' Davis had also attended- bther ,colleges and it was possible 

to. get their ideas on how' Jeff erson Davis compared with the senior 

college in curriculum offerings and in the quality of instruction. 

Respondents generally- indicated that their 'graded at the senior 

college were about tlie same .as at Jefferson Davis. Respondents 

suggested that students who planned to^ attend senior' college be 

reminded to take only those co'urses that are offered on the 

freshman and sophomore level at th^ senior college. The instructors 

in the Department make every effort to see that students are advised, 

of the proper courses^ to take,. . * 

c 

4. In the 1969 Follow-up students "in lifting courses whidfi had been 
most useful to them, named Accototing, Shorthand, and Typewrit^ing. ? 



Eighty-one percent of tlie respondents in 1970 were. em{>loyed either 
full- or partr-'tirne.. Most of those employed indicated that they 
were well satisfied With their p;:esent .employmeht . 



» * 



'6. Iu'l971 the tespondcnts indicated that 'thos-e who had graduated 
from senior cfollegc after attending Jeff erspn; Davis received 
the highest salaries. Those employed in the field o£ Accounting 
seemed- to have the highest earnings. This was als9 found to be 
true according to the 1975 Follow-up, 

7. In 1972, as in all other years' in v;hich a Follow-up has been 
conducted, data Indicate that mpst students who .continue their 
education do so at the University of Southern Mississippi. For 
this reasoji it is important that the Business Dep^artment make -every 
effort to .keep the qurriculum requirements for those. students who 

" are in the Bu^siness ^B, S. Pref)aratory .(transfer), curriculum in 
conformity vith course requirements at Southern.^ For example, 
Principles of Management was added to the curriculum .for those 
students in the terminal program, but it is not taken by those 
students who are enrolled in the Business B. S. Preparatory 
curriculum . . - - . * > 

8. One hundred percent of those responding to the 1973 questionnaire 
who stated that they had entered the labor market iminediately ^ 
after leaving Jefferson Davis indicated that their preparation was 
adequate to do the jpob that they were hired to do. In-^order to 
prepare the student to meet job requirements it is necessary to 
have up-to-date equipment kept in good repair. Course tontent 
must constantly be a-ssessed to make sure that it prepares the t± 
student for today^s business world. ' . • ^ 

Ci5 
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9. In 1974 thirty-eight percent of the respondents indicated ^that 
they made higher grades at the senior college attended than at 
Jefferson Davis. Fi-fty-four percent found their grades 16 be 
* about t'he same as at Jefferson Davis. Only <8 percent indicated g o 

that their grades were lower at" the senior college. Thi's has ^-"^ 
been the trend since the first Follow-up. ' ' ' 

10. In 1975 and in oth6r years, respondents coimrvenjted on the fact 

that they felt that the individual' interest shov/n in the stu^dent ^ ^ . 
"by the Business faculty is a big advantage in attending Jeffersofl . 
Davis. • ;. ' * . 

- Coi\clusion . Data gathered from the 10 years of FolTow-up Stud^ies 
indicate that Jefferson Dav;LS Campus of the Mississippi Gulf Coast "JunJLor ^ • 
Coll^ege has provided education and training ior a large 'number o€ students 
who now hold responsible positions. Many of these, students are^workij^g 
in Harrison County. At; 'least three ^of these stydents aVe Certified Public^'*- ' - 
Accountants, some are teachers of Business in Coast, high schools, many are , 
working in offices as secretaries and bookkeejpers,' and other^ih/a v^iriety. 
*of business related jobs. The Department of*Business and Office Admi'^isti'ation 
of the Jefferson Davis Campus of the Mississippi Gulf Coast Junior College 
believers that a well-taught student is the best measure o^. the^ effectiveness / . 
of any Department. By' continuing the y^i^arly Follow-up, thfe Depaf tment-^ hop^s ' 
to better evaluate ^the -effectiveness of its present program* ^nd to plan* fo,r 
the future.' - " ^ - , 



